Infinet Fibre Connection Voucher Promotion — Terms
and Conditions

1. Introduction

These Terms and Conditions (“Terms”) govern participation in the Infinet x
Takealot Voucher Promotion (“Promotion”) offered by Mafoko Global Reg
2020/694137/07 (“the Company”), a Franchise Group with 100% ownership of
over 40 Telkom stores across South Africa. By participating in this Promotion,
participants agree to be bound by these Terms.

2. Promotion Period

The Promotion commences on the 30" of October 2025 and will be valid
whilst stock lasts.

3. Eligibility Criteria

To qualify for this Promotion, participants must:
e Become an active client, meaning that post-paid fibre and/or post-paid
Lte services have been successfully installed and activated.
e ALL pre-paid services are excluded from this promotion.
e Only individuals who meet these criteria will be eligible to receive the
voucher.

4. VVoucher Distribution

e Atotal of 100 (one hundred) vouchers will be distributed throughout the
Promotion Period, to the first 100 clients who have successfully
activated their services.

e Each qualifying client will receive one (1) voucher only.

e Vouchers will be sent via email to the address provided after the
service has been activated.



5. Voucher Value and Use

The nature and value of the voucher will be R500 only.
Vouchers are non-transferable, non-exchangeable, and not
redeemable for cash.

Lost, stolen, or expired vouchers will not be replaced.

6. General Terms

Infinet reserves the right to verify the eligibility of participants and to
withdraw or withhold vouchers from individuals who do not meet the
qualifying criteria.

The Company reserves the right to amend, suspend, or terminate the
promotion at any time without prior notice, should circumstances
beyond its control arise.

By participating in the Promotion, participants consent to the collection
and use of their personal information for purposes related to this
campaign, in accordance with applicable data protection laws.

Infinet shall not be liable for any loss, damage, or injury resulting from
participation in this Promotion or use of the voucher.

7. Contact Information

For any queries related to this Promotion, please contact:
Email: info@infinet.africa
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